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*Pew Internet & American Life Project at the Pew Research Center 
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Resources: 

 

2013 eNonprofit Benchmarks Study 

 

Five Essential Social Media ROI infographics 

http://socialmarketingwriting.com/5-essential-social-media-roi-infographics/ 

 

 

Third-Party measurement services: 

 

Page Analyzer 

http://page-analyzer.dk/ 

 

Simply Measured 

http://simplymeasured.com/ 

 

Constant Contact (social media module) 

http://www.constantcontact.com/social-campaigns 

 

Hoot Suite 

https://hootsuite.com/ 
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